
   

 
    

  

    

 

  

 
 

Alert July 12, 2022 
  

 
 

 

Planned Activity 

Planned Actions: Experian maintenance is scheduled for Monday, July 18, 2022, from 
10:00 PM CDT until Tuesday, July 19, 2022, 04:30 AM CDT to deploy the PID 2022.8 
Release. 

Impacted Application Development Organizations (ADOs): All HARP-integrated ADOs. 

Planned Downtime: There is a possibility for the loss of inflight transactions, or delayed 
response times, throughout the maintenance window due to the restarting of instances. 
Every effort will be taken to minimize any impact. 

  
What To Expect: The planned Experian maintenance is scheduled for Monday, July 18, 
2022, from 10:00 PM CDT until Tuesday, July 19, 2022, 04:30 AM CDT. 

   

 
 

  

If you need additional information, contact us: 
  

 

Phone: 1-866-288-8914 

Slack: #help-service-center-sos 
 

 

   

 

 

Email: 

ServiceCenterSOS@cms.hhs.gov 
 

To unsubscribe send an email with a subject of "Unsubscribe" to harp-intdev-leave@mailer.qualitynet.org 

 
 

  

https://hcqis.slack.com/archives/C0177K3ECG2
mailto:ServiceCenterSOS@cms.hhs.gov
mailto:harp-intdev-leave@mailer.qualitynet.org
https://cmsqualitysupport.servicenowservices.com/ccsq_support_central


Center for Clinical Standards and Quality (CCSQ) 
  

  

 


